
 
 
 
 
 

 
Cognitive Behavior Therapy Institute of Manitoba (CBTI) is comprised of Registered Clinical 
Psychologists (registered with the Psychological Association of Manitoba) and Clinical Associates, who 
have Master’s or PhD-level training and work under the supervision of a Registered Psychologist. 

 
Service Information and Policies 

PAth to CAre Rapid Access Program 
As part of our commitment to the PAth to CAre initiative, CBTI provides rapid access to psychological 
services for Physician Assistants and Clinical Assistants. We aim to connect you with an appropriate 
clinician within two business days of your service inquiry, with an initial appointment typically scheduled 
within approximately one week, depending on clinician availability. 

Please note that the PAth to CAre agreement provides rapid access to services; however, once you are 
connected with CBTI, the intake process and ongoing services follow CBTI’s standard procedures 
outlined in this document. Clients are responsible for payment through their extended health benefits or 
private payment arrangements, as applicable. CBTI does not direct bill insurance providers. 

 
Session Fees and Policies 

Registered Psychologists 
Our Registered Psychologist charges the current minimum recommended rate of $ 240  per hour for 
therapy and $ 240  per hour for a psychological assessment. This rate includes all services such as 
direct appointments (interviews, therapy sessions, administration of psychological tests, and feedback), 
file review, scoring and interpretation, report writing, and communication with other professionals, as 
needed. 

Important Insurance Information 
CBTI does not direct bill insurance providers. Clients are responsible for paying for services in full at 
the time they are received. A receipt will be issued for you to submit to your insurance company for 
reimbursement. 

Please check with your insurance provider in advance to confirm the following: 
 

• Whether a referral from a physician (e.g., your family doctor) is required. 
• Your plan’s coverage limits, including the amount reimbursed per session, the annual maximum, 

and the policy year start and end dates. 

Psychological Assessments 
Most psychological assessments require 12 to 16 hours to complete. An additional flat fee of $ 75  
will be charged to cover the cost of testing materials. A summary report will be provided after the full 
payment for the assessment has been received. 
The completion of forms or letters, when appropriate, will also be billed at the standard hourly rate. 

 

Payment Policies 
Manitoba Health does not cover private psychological services. Clients are responsible for payment at 
the time of service unless prior arrangements have been made. 
Accepted methods of payment include debit, credit card, e-transfer, or cheque. A fee of $ 25  will 
be charged for any returned (NSF) cheques. 
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Cancellations 
Please provide at least 24 hours’ notice if you need to cancel or reschedule an appointment. You may do 
so by: 

• Calling: 204-982-3810 
• Emailing: info@cbtimb.ca or contacting your clinician directly. 

There is no charge for cancellations made with at least 24 hours’ notice. The full session fee will be 
charged for missed appointments or late cancellations. In cases of emergency or illness, this fee may be 
waived. 

 

Email and Communication Policy 
Email communication is reserved for administrative purposes only (e.g., scheduling or confirming 
appointments). Please do not use email to discuss clinical concerns. If you need to discuss something 
clinical, please request an earlier appointment or phone call. For urgent issues, contact appropriate crisis 
services. 

 

Please Note: 
• Verify your insurance coverage before your first appointment. 
• Payment is expected at the end of each session. 
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